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2. Document Control 
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3. Introduction 

 

 

The purpose of this document is to guide your Amazon and eBay account integration directly with 
our TrakPak system. This fulfilment service will allow you to manage your orders efficiently and 
effectively, ruling out any third-party service involvement. 
 
 

 

We hope that this step by step guide will allow you to integrate your Amazon and eBay accounts 
with TrakPak at comfort and are glad to have you on board as a customer. 
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4.How to Integrate your eBay Account 
 

 

On the TrakPak Control Panel menu and click on                              , you will then see the below screen  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on  and select eBay from the ‘Type’ drop down, you should then see the screen 
below. 
 

Please enter a unique and distinguishable account title, the purpose of this is so you can 
differentiate between different accounts as you can have more than 1. 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Click here and you should see new tab open redirecting you to www.ebay.com asking you to Sign in  
 

 

 
 

 

 
 

 

 
 

http://www.ebay.com/


Page | 6 

 

 
Once you have signed in you must allow TrakPak access to your eBay Account as below screenshot  

 
 

eBay Integration is now complete on your TrakPak Account. 
 

All of your future sold items will now appear in your TrakPak account. You will need to open your 

 screen and print off the parcel labels (Adobe PDF) you wish to send via TrakPak.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Any order you do not wish to send will get cancelled by the system after a period of time. Please 
note that you will not be charged for parcels which are created, your account will be charged 
once the parcel has been physically scanned in the warehouse and will show as ‘Accepted’ 
 

It is now possible to only import orders for specific countries using the ‘Import Orders for Dest. 
Countries’ drop down, the options are ‘All except listed’ and ‘Only listed’. Please supply countries 
in their 2 digit ISO format, US and GB etc. Multiple countries must be separate by a space.  
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5.How to Integrate your Amazon Account 
 
 

On the TrakPak Control Panel menu Click on,                           . You will then see the below screen. 
  
 
 
 
 
 
 
 
 
 
 

Click on  and select Amazon from the ‘Type’ dropdown, you should then see the 
screen below 
 
 

Please enter a Title for the Amazon account, ensure that this is unique and distinguishable as you 
can have multiple Amazon accounts attached to your TrakPak account. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You will require the above details from your amazon account. You must Enter your Merchant ID, 
Access Key, Secret Key, Region and your Marketplace. 
 
It is possible to only import orders for specific countries using the ‘Import Orders for Dest. 
Countries’ drop down, the options are ‘All except listed’ and ‘Only listed’. Please supply countries 
in their 2 digit ISO format, US and GB etc. Multiple countries must be separate by a space.  
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You can retrieve the required details from your Amazon online account, if you need any help you 
can follow the below steps in Amazon.  
 
 

1. Please login to Amazon Seller central account and go to User Permissions setting as shown below 
 

 
 
2. Go the Amazon MWS Developer Permission and select View Your Credential as shown in below 
Image 
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3. Return to the account info page and select “Your Merchant Token” to retrieve your Merchant 
(Seller ID) 
 

 
 
 
Your token will then be displayed 
 

 
 
 
Now you have the correct tokens and keys please enter them into the External Accounts screen and 
press submit. Your Amazon integration is Complete. All of your future Amazon orders will now feed 
into your TrakPak Online account. For any order, you wish to send via TrakPak you will need to print 
the TrakPak label (Adobe PDF), apply and send parcel. 
 
 
 
 

Any order you do not wish to send will get cancelled by the system after a period of time. Please 
note that you will not be charged for parcels which are created, your account will be charged 
once the parcel has been physically scanned in the warehouse and will show as ‘Accepted’
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6.Tracking For eBay/Amazon Parcels 

 

 

Once your order has been scanned at the TrakPak warehouse, the TrakPak number/tracking number 
will feed back into your eBay/Amazon account. This will allow the customer to track their parcels on 
 

http://www.trackmytrakpak.com/ 
 
 
 

Customers can enter their TrakPak number in the below box and view the latest tracking for their  

parcels alternatively customers can also track their parcels on their account  screen. 
 

  

http://www.trackmytrakpak.com/

